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DAILY TICKETING SYSTEM 

OVERVIEW: 

 This ticketing system is a management tool that process the service requests. Tickets, also known as 

cases or issues, need to be properly stored alongside relevant user information. A ticket is a work request 

created in response to a situation that requires further investigation. 

WORKFLOW: 

  

1. Raise a Ticket 

a. One can raise a ticket using a URL link for the form or using a QR Code.  

b. QR code will be in every department. 

2. Assigning a Ticket 

a. Once the response has been filled the ticket will be assigned to the IT Team 

3. Process of Ticket Resolving 

a. Once the ticket assigned to the IT Team, the IT team will start the work immediately to solve 

the issue. 

4. Closing a Ticket 

a. Once the problem is solved, the support Engineer will close the ticket using a form. 

 

 

 



Impact of the Ticketing System 

DATA: 

 

  

1. Raising the ticket for themselves 

 

 

 

 

2. No. of. Tickets        (DEC 2021 – MAR 2021) 

 

 
 

 NO. OF. TICKETS: 180 
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3. SOME SUBJECTS OF THE ISSUE 

 
 

 

 

4. SOME ISSUE DESCRIPTION IN DETAIL 

 
 

 

 

 

 



5. TICKETS FROM AIDED DEPARTMENTS 

 
 

 

6. TICKETS FROM SELF-SUPPORTING DEPARTMENTS 

 

  

 



7. TICKETS FROM OTHER SECTION 

 

 

 

 

 

8. CHART FOR FLOOR NO 

 

 

 

 

 
 



 

9. TICKETS FROM LAB 

 

 

 

 
 

 

 

10.  CRITICALITY OF THE ISSUES 

 


